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Protecting Our Global Community of Customers

TMA'’s Claims Management System
y (Partner of your risk management effort)

MyTMM is Tokio Marine America’s Web Based application that provides our Clients with the ability to
review loss information, report losses, generate reports, conduct trend analysis, and more. MyTMM
is provided as a value added service to our Customers and Producers at no additional cost.

Dashboard Reporting Tools
Claim Detail Search - Our Quick Search service is MyTMM is a robust and comprehensive reporting
a great way to retrieve claim detail, adjuster notes, tool and analysis engine. With dozens of standard
payment transactions, and accident facts on one or report templates as well as the capability to create
many claims with similar attributes. custom reports.
Key Performance Indicators - These reports MyTMM can deliver all of your reporting and analy-
bring targeted information to every user’s personal sis needs.
page.
® Dozens of Pre Built Report Templates
Online Claim Reporting - Access to state specific ® Customized /Ad Hoc Capability
on-line First Notice of Loss forms including FED ® Analysis/Trending
OSHA log integration. e Reports On Demand or by Schedule
e Multiple formats: Excel, PDF, HTML

Loss Run Wizard - The loss run wizard allows us-
ers to effortlessly schedule a Loss Run report to be
delivered by email at a specified frequency.

Security

MyTMM utilizes several security measures to provide secured online data to our customers. Individual Sign On
and Password Protection; Inactivate Session Time Out; 3 failed login attempt protection; and Daily Data Verifi-
cation.

Support

Knowledgeable and Dedicated Staff is available to answer your questions via our toll free hotline and by email.
A range of training options are available. Contact MyTMM Customer for more information.

Phone: (888) 854-8782
E-mail: cs.mytmm@TMAmerica.com

‘ TOKIO MARINE GROUP
A service of the Tokio Marine America Loss Control Department. To Be a Good Company

SUPERIOR
inancig) Strength Ratind

TMM is committed to the highest customer trust.
We exist to deliver ANSHIN (safety, security and peace of mind) to our customers by providing the highest quality services.

This information is provided solely as a client service. Tokio Marine Management, Inc. does not represent, warrant, or guarantee the appropriateness, validity or accuracy of this information in every situation. This
information does not necessarily cover every possible condition, protection, hazard, situation or exposure and is not warranted to be in compliance with laws, regulations, codes or standards in every jurisdiction. This
information is representative of reasonable practices in the industry. However, you may wish to investigate whether these recommendations are applicable to your specific operations. Loss control is the responsibility
of your management. | © 2023 Tokio Marine America, All Rights Reserved.

Tokio Marine America (TMA) is the marketing name for Tokio Marine America Insurance Company (TMAIC), Trans Pacific Insurance Company (TPI), and TNUS Insurance Company (TNUS).




