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Chicago
Janet Hood
WC Senior Manager
Phone: (312) 525-9145
E-mail: Janet.Hood@tmamerica.com

Jersey City
Tyesha Lowe
WC Manager
Phone: (201) 521-6206 
E-mail: Tyesha.Lowe@tmamerica.com

Los Angeles
Ron Withers
WC Manager
Phone: (626) 568-7774
Email: Ron_D.Withers@tmamerica.com

Tokio Marine America Workers' Compensation Zone Guide

Los Angeles: AK, AZ, CA, CO, HI, ID, MT, NV, 
NM, OR, TX, UT, WA*, WY* 

Chicago: AR, FL, GA, IL, IN, IA, KS, KY, LA, MI, 
MN, MS, MO, NE, ND*, OH*, OK, SD, WI 

Jersey City: AL, CT, D.C., DE, ME, MD, MA, NH, 
NJ, NY, NC, PA, RI, SC, TN, VT, VA, WV

Los Angeles
Claims Service Department 
Tokio Marine America
Pasadena, CA 
Phone: 800-628-2796 
Fax: 866-675-2602

Chicago
Claims Service Department 
Tokio Marine America
Chicago, IL 
Toll Free: 800-628-2796 
Fax: 312-836-1141

Jersey City
Claims Service Department 
Tokio Marine America
Jersey City, NJ
Toll Free: 800-628-2796 
Fax: 201-604-6348

WC Claim Offices

Pacific Northwest: OR, WA, AK, ID, MT
West: CA, NV, AZ, CO, UT, WY, ND, SD, HI, NM

Midwest: OH, IN, MI, IL, WI, MN, IA, NE, KY, MO, KS
South: NC, SC, GA, FL, TN, OK, AR, TX, MS, AL, LA

New England: ME, VT, NH, MA, RI
Northeast: NY, CT, Northern NJ
Mid-Atlantic: Southern NJ, PA, DE, MD, VA, WV

Centralized Claims 
Mailing Address
Tokio Marine Claims Department
P.O. Box 483
Jersey City, NJ 07303




